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N00024-00-D-6000
Madification PO0015

1. This modification is issued to activate previously reserved CLINs 0038AA and 0038AB. The following
changes apply:

a. Add CLIN 0038AA (and 0138AA, If option is exercised), Developer Fixed Workstation
Upgrade

b. Add CLIN 0038AB (and 0138AB, If option is exercised), Developer Portable Fixed
Workstation

2. Add CLIN 0038AA (0138AA if option is exercised) as follows: Developer Fixed Workstation Upgrade.
Therefore, CLIN 0038AA (0138AA, if option is exercised), Developer Fixed Workstation upgrade is
hereby added to Part Cne,Tables One through Eight as foliows:

o Year
$300.00

ltem 0038AA (and 0138AA if option is exercised): Developer Fixed Workstation Upgrade:

This seat upgrade will apply to CLIN 0001AA (Fixed Workstation Seat) and will accommodate the special
requirements of the S&T community by allowing the hardware and software to be reconfigured by the
end user without ISF intervention. Customer support wil! be limited to those services offered by the ISF
and not extend to software or hardware loaded and configured by the user. If the Contractor determines
that the cause of a reported problem is the result of workstation hardware incompatibility, Govemnment-
installed hardware failure, or non-standard software failure, it will be the government’s responsibility to
resolve the problem. The mechanism used for visibility to the hardware asset must remain active on the
PC. Applicable SLAs will be relaxed in accordance with shared responsibilities for configuration
management and support services. These relaxed SLAs are defined in the Attachment references
below. The ISF will not be responsible for SLA performance directly impacted by these seats due to the
associated relaxed configuration management policies. This seat will employ architectures and policies
that are in accordance with the NMCI security requirements. Appropriate measures will be taken to
mitigate increased vulnerabilities stemming from the relaxed configuration management policies. This
seat upgrade can be used in combination with a CLIN 0007 upgrade. The SLAs associated with 0007 will
be modified to incorporate all the changes listed below in the Attachment 2 References. This seat
upgrade cannot be used in combination with a CLIN 0008 upgrade.

3.1.1 through 3.1.17,3.1.19 through 3.1.21, 3.2, 3.3.1 through 3.3.3, 3.4.1
through 3.4.5, 3.5.1, 3.5.2, 3.6.1 through 3.6.4, 4.0 through 4.11

(Availability Performance Categories for all SLAs are removed).

1 (Performance Category 1: Installation Accuracy has been deleted.
Performance Category 3A applies), 2 (Performance Category 1: Installation
Accuracy has been changed to .95), 3, 4, 5, 6, 7, 9, 10 (Performance Category
4: Problem Resolution has been changed to 30 Minutes / 24 hours), 11, 12, 13,
| 14,15, 16, 17, 18, 19, 20A, 21, 22, 23, 24, 25, 26, 26A, 27, 28, 29, 30, 31, 33,
34, 35, 36, 36A, 36B, 36C, 36D




N00024-00-D-6000
Modification PD0C15

3. Add CLIN 0038AB (0138AB if option is exercised) as follows: Developer Paortable Workstation
Upgrade. Therefore, CLIN 0038AB (0138AB, if option is exercised), Developer Portable Workstation
upgrade is hereby added to Part One, Tabies One through Eight as follows:

0038AB | Developer Portable

$300.00
Workstation Upgrade

ltem O038AB (and 0138AB if option is exercised); Developer Portable Workstation Upgrade:

This seat upgrade will apply to CLIN 0002 (Portable Seat) and will accommodate the special
requirements of the S&T community by allowing the hardware and software to be reconfigured by the
end user without ISF intervention. Customer support will be limited to those services offered by the ISF
and not extend to software or hardware loaded and configured by the user. If the Contractor determines
that the cause of a reported problem is the result of workstation hardware incompatibility, Government-
installed hardware failure, or non-standard software failure, it will be the government’s responsibility to
resolve the problem. The mechanism used for visibility to the hardware asset must remain active on the
PC. Applicable SLAs will be relaxed in accordance with shared responsibilities for configuration
management and support services. These relaxed SLAs are defined in the Attachment references
below. The ISF will not be responsible for SLA performance directly impacted by these seats due to the
associated relaxed configuration management policies. This seat will employ architectures and policies
that are in accordance with the NMCI security requirements. Appropriate measures will be taken to
mitigate increased vulnerabilities stemming from the relaxed configuration management policies. This
seat upgrade can be used in combination with a CLIN 0007 upgrade. The SLAs associated with 0007 will
be modified to incorporate all the changes listed below in the Attachment 2 References. This seat
upgrade cannot be used in combination with a CLIN 0008 upgrade.

{ 3.1.1 through 3.1.17,3.1.19 through 3.1.21, 3.2, 3.3.1 through 3.3.3, 3.4.1 through
| 3.4.5, 3.5.1,3.5.2, 3.6.1 through 3.6.4, 4.0 through 4.11

| (Availability Performance Categories for all SLAs are removed).

1 (Performance Category 1: Installation Accuracy has been defeted. Performance
| Category 3A applies), 2 (Performance Category 1: Installation Accuracy has been
changed to .95), 3, 4, 5, 6, 7, 9, 10 (Performance Category 4: Problem
Resolution has been changed to 30 Minutes / 24 hours), 11, 12, 13, 14, 15, 16,
17,18, 18, 20A, 21, 22, 23, 24, 25, 26, 26A, 27, 28, 29, 30, 31, 33, 34, 35, 36,
36A, 36B, 36C, 36D

A CONFORMED COPY OF THE REVISED CONTRACT IS MADE A PART OF THIS MODIFICATION
AS A RESULT OF THE CHANGES OUTLINED HEREIN.

All other terms and conditions of Contract NO0024-00-D-6000 remain unchanged, and in full force and
effect.



